
 

Sendero IdealCare Prior Authorization List – Effective 1/1/2019 
Notice Date: 11/30/18 
 

 
Effective 1/1/2019 Sendero Health Plans has made changes to the IdealCare Prior 
Authorization List. Please review all sections in the attached guide for any changes that may 
affect your practice. 

Effective 1/1/2019 

Admission notification and Prior Authorization requests can be submitted: 
ONLINE:  * address coming soon* / FAX: 512-901-9724 

For more information regarding Prior Authorization requests call 1-855-297-9191. 

Requests should be submitted no less than five (5) business days prior to start of service. 

All services are subject to eligibility at the time of service, and benefit limitations or exclusions. 

The following services must be authorized before rendering the service 
unless otherwise noted:
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