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NONDISCRIMINATION AND ACCESSIBILITY

IdealCare by Sendero Health Plans, Inc. (IdealCare) complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. IdealCare does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

IdealCare provides free aids and services to people with disabilities to communicate effectively with us, such as:
. Qualified sign language interpreters
Written information in other formats (large print, audio, accessible electronic formats, other formats)
Provides free language services to people whose primary language is not English, such as:
Qualified interpreters
Information written in other languages

If you need these services, contact IdealCare.

If you believe that IdealCare has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with: IdealCare by Sendero Health Plans, Attn: Member Advocate,
2028 E. Ben White Blvd. Ste. 400, Austin, TX 78741, Telephone: 1-844-800-4693, TTY: 711, Fax: 512-901-9724,
Complaints.Sendero@senderohealth.com. You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, IdealCare Customer Service is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at ‘

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Spanish: Si usted, o alguien a quien usted esta ayudando, tiene preguntas acerca de Sendero Health Plans, tiene derecho a
obtener ayuda e informacién en su idioma sin costo alguno. Para hablar con un intérprete, llame al 1-844-800-4693.

Vietnamese: Néu quy vi, hay ngwdi ma quy vi dang gitup d@, c6 cu hoi vé Sendero Health Plans quy vi sé c¢6 quyén dwoc gidp va
c6 thém thong tin bang ngdn ngtt clia minh mién phi. D& noéi chuyén véi mot thong dich vién, xin goi 1-844-800-4693.

Chinese: S1 R #%, HIEEARBIME R, FAEMN[IEASBMIEH K48 Sendero Health Plans, AEMIRIRE, EHEERMGEEL
EHBERINERMAR, GH—HES, FIREE (LB AT 1-844-800-4693.

Korean: ZtoF {35} EE= |3}k &0 Q= O] AtEEO| Sendero Health Plans, Off 2t8j A &F0| UCHH #{5t= 22|t =21t
HHEE 752 Q02 H|-8 £ HEIO0| €S = A= He| 7t JAELICE A A SGARE O 7|51 7] 2|8 M= 1-844-800-4693 =
Moot Al 2.

Arabic: ol orsé .plji @3l jadd sacl, 3415 j uasaid aSendero Health Plans ¢ ¢ aal & 3a 1) = ddpaall Jesreloall Gl aally,

Lggpn Nl 2l 300085 1€ 5,¢0a3 ) Janan 5 wdia 312 1-844-800-4693.

Urdu: 1)@l s S5 S 23 —ay 08 2050l 0ss0 5 SU e —2Sendero Health Plans = Sl 2cor= 5 300 05350 5 S0 s ol 2502 =
Cad AJ.\AJJ\&L\LQ}.“;AJ.A\ACJJ SLSéACTLOLA.AJ SC...: al "'C'.U SCScsg j1-844-800-4693u} ﬁu 2) <
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Tagalog: Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa Sendero Health Plans may karapatan ka na
makakuha ng tulong at impormasyon sa iyong wika ng walang gastos. Upang makausap ang isang tagasalin, tumawag sa 1-
844-800-4693.

French: Si vous, ou quelqu'un que vous étes en train d’aider, a des questions a propos de Sendero Health Plans, vous avez le
droit d'obtenir de I'aide et I'information dans votre langue a aucun cott. Pour parler a un interpréte, appelez 1-844-800-4693.

Hindi: =fs s1me 2 s1ma S0 werm w5y S @ w4 =rwd & Sendero Health Plans & smt # war € 3t 31roes are ot w7 & 791 # e SR g1 96 i 1

Persian: ) S clad Ly S Soladi G o) S S0 3K 3w ¢Jlsw 23,5 Sendero Health Plans ¢ cad sy Sl a3a ) )2 s h SeSa S5
el o ol 93358 e sk O& Jo @ dasny Jki1-844-800-4693 e idalay dlas

German: Falls Sie oder jemand, dem Sie helfen, Fragen zum Sendero Health Plans haben, haben Sie das Recht, kostenlose Hilfe
und Informationen in Threr Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die Nummer 1-844-
800-4693 an.

Gujarati: %1 R AU AN S8R HEE 531 @tlss AM 15l Sl¥aA Sendero Health Plans (A Yl 813 l dHA HEE el W
8ol AUAE ol w(As 2 . A WA (Aot A A MU ol Yt 531 A5 R B, € ol AMRA [ 53 1 2,34 1-844-800-4693 UR SlA
5.

Russian: Ecsin y Bac Wj1d JiM1ja, KOTOPOMY BbI [IOMOTaeTe, UMEIOTCS BOpochI o nmoBoay Sendero Health Plans To Bbl uMeeTe
npaBo Ha 6eciaTHOe MoJyYeHre NOMOLY U HHpOpMaI[MY Ha BalleM sidbike. [[Jisi pa3aroBopa ¢ nepeBoYUKOM MO3BOHUTE 110
Tesiepony 1-844-800-4693.

Japanese: ZAAN¥R, EFIEEEHRDOEDEY DA TH Sendero Health Plans [CDWT ZEHBMN T ETWELEZSH, THFED
EETHR—FEZIHY, BREAFLEUTEIENATEET, HEEIMIDYERA, BIRREBEFSINBZEE, 1-
844-800-4693 FTHEFECEE Y,

Laotian: 20190, 0 25OV HUIIMWNIFIFOLCH T8, L HINIVNJONU Sendero Health Plans uirvw
Sou SedldSumugosc cTaccar2nnEI0TMWY HClLWIFIZEWILLL 8919998, NIVISIVLNLLIBWIZTI, THV!I

1-844-800-4693.
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